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UserZoom Study

Ok, here's the task for you!

Task Description:

Your favorite 4 year old niece's birthday is coming up in @ month. She previously hinted to you that
she wanted a kitchen playset which includes an oven and sink.

Your task is to look for a kitchen playset from Ikea which includes an oven and sink.

Please take note of the price as you will be asked for it later.

Start task »
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All products | New

DUK-I-.[G Shopping list

o Make it easier for yvourself. Add
Mini-kitchen products to vour shopping list. Print

it, and bring to the store.
$99.00 K

Add to shopping list

Buy online

Sorry, this product is not for sale on
our website, check if it is available in
vour local store.

®. Enlarge image Buy at your local store

View more images ) )
Fricez on products not featured in the

f-"'.j r_ii IKEA 2011 cataleg may vary at your
= 3

e local store.

=
|Chcu:|5E

Check stock availability

Product information

Key features Good to know

» Encourages role play; children develop social Batteries are sold separately, 6 pcs LRE 2

zkillz by imitating grown-ups and inventing their &4 1.5V required. Want more:

own roles. The light dicdes are cperated by low More DUKTIG series products
+ Grows with the child; the legs are height glectric voltage and do not get hot.

adjustable to 3 different positions. May be completed with top section for

+ Hot plates with light diodes that can be mini-kitchen and kitchen utensils in the

switched on and off (battery operated). DUKTIG =series.

Recommended for children 3 vears and
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%, What is the price of the kitchen playset?

) 579
) 5119

() %50
() 3309
O %99

Survey guestions can take a variety of
formats - multiple choice shown here.
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UserZoom Study

-

%, Based on your experience on the site today, please rate to what extent you are satisfied with the Ikea.com
site.

Dissatisfied Satisfied
1 2 2 4 5 6 7
Ease of navigation (& & O ® @) O O
Ease of product s=arch ] [ ] O & O O O
Amount of information offered @) O @] ® O O O
Overall look and feel of the site @] 9] @] 10) @ O O

Survey guestions can take a variety of
formats - rating scales shown here.
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%, Thinking about the entire site, what is one thing vou like the least?

Open-ended questions can be text or
video-based.
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Video questions
are embedded into
the survey to
capture respondent
reactions via
webcam after each

00:00 1 00:05 task.
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Respondent
reactions are
included in your
report to support
statistical evidence.
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Tasks success rates

Task 1: Look for Play Kitchen

Task 2

Success 1S Task3 B Success

I Fon Success
tracked and
displayed Task 4
clearly across

Task b

any number of
assigned tasks.
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Task 1: Look for Play Kitchen

Effectiveness and efficiency

Your tazk i to look for a kitchen playset from Ikea which includes an oven and sink.

Please take note of the price as you will be asked for it later.

Task Effectiveness .
Task Effectiveness
Count Percent
Success 31 65%
Mon Success 17 35%
Total 48
I Success
B Non Success Task Success Efficiency
Unique -
Time Terenye Clicks
Mean 2:04 6 13
Sthew 1:15 3 S
Maximum 4:42 15 31
Minimum 0:21 1 1

Task Non success in detail
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Abandon questionnaire

Please select the reason(s) why you have abandoned or were not able to complete this task: (check all that apply)

| couldn't locate the kitchen playset.

The search engine did not bring up what | was looking for.

The pricing the kitchen playset was not clear.

The information, options or menus were difficult to understand. || 0 %

The tazk was taking too long =0 | gave up. .EE

Other, please explain: |0 %
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Validation questionnaire

What is the price of the kitchen playset?

559 (3 %]
s [
§119-[0 % |

M :
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General questionnaire

Please indicate which version of the search results page you prefer for the following:

B Version A
[ Version B

The look and feel of the search results page

The organization of the search results page

The way in which you can sort the results

0% 25 % 5 % 75 % 100 %

M :
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Click stream paths for all respondents.
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Heat maps display areas of

concentrated mouse

activity.
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